6/28/2014

Berkshire Town Survey
Spring 2014
Mailed to All Berkshire Addresses

123 Questionnaires Returned
4 Non-Berkshire Residents Not Used

6223 Question Responses
520 Comments

N o a0 A WODN

Berkshire Town Survey
7 Topics

. Demographic Information

. What | Like About Living in Berkshire
. Community Projects

. Community Events

. Town Services and Communications
. Town Laws

. Business Development

Berkshire Town Survey
1.0 Demographic Information
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1.0 Demographic Information
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1.0 Demographic Information

Acres Owned
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2.0 What | Like About Living in Berkshire:
Top 10: Consistent Across All Age Groups

0% 20% 40% 60% 80% 100%

Rural Setting
Peace & Quiet

Good Well Water Rt 38

: Truck

Local Library Traffic
Clean Air owered

Small Population
Neighbors

Ag Community
Local Fire /| EMS

Low Crime
[
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2.0 What | Like About Living in Berkshire:
#11-21: Consistent Across All Age Groups

0% 10% 20% 30% 40% 50% 60%

Local Post Office
Nearby Family
Safety / Security
Community Hall
Local Churches
Light Traffic
Sense of Community
Outdoor Activities
Low Light Pollution
Affordable Housing
Proximity to Job
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2.1 Additional Things | Like About
Living in Berkshire:

_ 8




6/28/2014

Berkshire Town Survey
3.0 New Community Projects | Would
Like to See in Berkshire
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Town Attractiveness
Roadside Cleanup
Farmers Market
Field Days
Community Hall
Walking Trails
Youth Programs
Public Park

Public Playground

Senior Housing
L

Berkshire Town Survey
3.1 New Community Projects Suggestions

Berkshire Town Survey
4.0 Community Events | Enjoy
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Fire Station / EMS
Community Days
Library Sponsored
Church Sponsored
Book Sales
Community Hall
Yard Sales

Town Picnics
Plant Sales

Ball Games
Motocross / ATV

Dance Studio
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4.1 1 Would Like More Community Events
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4.2 Additional Ideas for
Berkshire Community Events
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5.0 Services & Communications:
Scoring Approach

% Very Satisfied + Satisfied
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>=75%

2 Very Satisfied
1 Satisfied

-1 Not Satisfied
0 No Opinion

Weighted Score
(Sum of # Responses x Sat Scores)

Poor Average
0-34 35-64

Excellent
125 - 200
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Berkshire Town Survey
5.0 Services & Communications:
Top 10: Satisfaction Score
Consistent Across Age Groups
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Berkshire Town Survey
5.0 Services & Communications:
#11-20: Satisfaction Score

0 20 40 60 80

100

State Road
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Time Critical Info Notification
Town Gov't Activity Notification
Town Information on Social Media
Interaction with Town Gov’t

High Speed Internet 39

Code
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5.0 Services & Communications:

Berkshire Town Survey
5.0 Services & Communications:
Quarterly Town Newsletter # 2
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5.0 Services & Communications: 5.0 Services & Communications:
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5.0 Services & Communications: 5.0 Services & Communications:
County Snow Plowing / De-Icing # 5 Town Snow Plowing / De-Icing_# 6
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5.0 Services & Communications: 5.0 Town Services / Communications:
Spring Clean-up #7
100% 100%
80% - 9% <— AFewlssues 80% Room for Some
% 70% 13% Improvement
60% + 60% -
oNs oNS
50% | 500/0 3 : - S
40% A \ us 40% o
30% J o\ avs 30% 8
20% 49% 20% 0,
o o 37%
10% - 10%
0% ./ 0% J
[Weighted Score: 101]
23 24




6/28/2014

Berkshire Town Survey
5.0 Services & Communications:

Berkshire Town Survey
5.0 Services & Communications:
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5.0 Town Services / Communications: 5.0 Services & Communications:
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5.0 Services & Communications:
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5.0 Services & Communications:
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5.0 Services & Communications:
Town Information on Social Media # 15
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5.0 Services & Communications:
~___Interaction with Town Government #16
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5.0 Services & Communications:
High Speed Internet Service # 17

Berkshire Town Survey
5.0 Services & Communications:
Code Enforcement # 18
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5.0 Services & Communications:
Cell Phone Service # 19
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Wi-Fi Service # 20
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5.0 Services & Communications:
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5.1 Have Internet Access for Town Communications

Need Alternate
Means of 7%
Communication

17%

O Yes
m No
ONR

76%
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6.0 Town Laws That Need Improved Enforcement

‘ % 0%

Abandoned Mobile Homes
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Vehicle Removal

Dog Control
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6.1 New Town Laws You Would Like to See Added

‘ 0% 10% 20% 30% 40% 50% 60%

Water Protection |37%

Road Use / Protection 30%

Light & Noise Protection 18%

No Response |43%
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6.3 Change Alcohol Law to Allow
Local Brewery & Winery Tasting Rooms
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7.0 Would You Like to See More Business Development?
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7.1 Type of Business You Would Like Promoted?
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|
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Small Business

Home Business

Organic Farming

Traditional Farming

Light Industry ] 56%

Heavy Industry —‘_\ 31%

No Response [7]6%

10 Minute Break
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Top Issues / # Comments
Laws (108)

« Enforcement, No New Laws, New Laws, Traffic Noise

« Speed Limits / Safety, Dog Control, Alcohol Licensing / Sales
Business Development (69)

« Business Preferences, Business Development
Cleanup (45)

« Town, Properties, Roadsides, Vehicles / Mobile Homes, Creeks
Town Communications (43)

« Town-wide, E-mail, Events, Website
« Cell Phone, Internet, Social Media

* Roads (23)
* Taxes (11)

44
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Law Enforcement: 40 Comments No New Laws: 24 Comments
Observations Suggestions Observations Suggestions

Berkshire Town Survey Berkshire Town Survey
New Laws: 11 Comments Traffic Noise: 12 Comments
Observations Suggestions

Observations Suggestions

12
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Speed Limit / Safety: 14 Comments
Observations Suggestions

Berkshire Town Survey
Dog Control: 9 Comments
Observations Suggestions

Berkshire Town Survey
Alcohol Licensing / Sales: 9 Comments

Observations Suggestions

Berkshire Town Survey
Business Preferences: 49 Comments

52
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Business Development: 20 Comments

Berkshire Town Survey
Cleanup Town: 10 Comments
Observations Suggestions

Berkshire Town Survey
Cleanup / Maintain Properties: 22 Comments

Cleanup Priorities Suggestions

55

Berkshire Town Survey
Cleanup Roadsides / Creeks: 6 Comments

Observations Suggestions
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Cleanup Vehicles / Mobile Homes: 5 Comments
Observations

Suggestions

Berkshire Town Survey
Communications — Town-wide: 13 Comments

Suggestions

Berkshire Town Survey
Communications — Events: 8 Comments

Suggestions

Observations

Berkshire Town Survey
Communications — E-Mail: 8 Comments

Observations Suggestions
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Communications — Cell Phone: 8 Comments

Suggestions

Observations

Berkshire Town Survey
Communications — Website: 5 Comments

Observations

Suggestions

Berkshire Town Survey
Communications - Internet: 5 Comments

Observations Suggestions

Berkshire Town Survey
Communications — Social Media: 6 Comments

Observations

Suggestions
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Roads: 23 Comments

Observations Suggestions

Berkshire Town Survey
Taxes: 11 Comments

Observations

Suggestions

66
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Predominant Themes

Preserve & Improve What We Like (Top 10)
* Rural Setting, Peace & Quiet, Small Population,
* Good Well Water, Clean Air, Friendly Neighbors, Low Crime
* Local Library, Local Emergency Services, Local Agriculture
Improve Town Attractiveness / Pride
» Comprehensive Roadside, Property, & Town Space Cleanup
Re-build Sense of Community
» Community-sponsored Projects & Events
Expand Local Businesses

» Small, Family-owned, Home-based, Agriculture-based
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